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Managing Conflict  
Action Planning Worksheet
Using Type Intelligence™ skills, this worksheet turns 
self‑awareness into a better approach to conflict.

What are your top insights from your report and the session about the 
strengths of your type when managing conflict?

What have you learned about how others may perceive you as you deal with conflict?

Applying Type Intelligence™ thinking, what are your standout insights about where your 
approach to conflict gets Overdone, or where something important gets Overlooked?

What specific actions will you to take to put some of the development suggestions into 
practice?

What support might you need from others as you apply your insights and learning?
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